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Section1

Why do P&C Associations need
Insurance?

Insurance helps to protect your P&C Association and its members from unexpected losses and
risks. Every P&C has some level of assets, responsibilities, and income that need to be
safeguarded.

Is your P&C Association Incorporated?
Be sure to maintain your membership as required under the Federation of Parents and Citizens
Association Inc Act 1976.

Whatis Includedin Membership?

When you pay your membership fee, your P&C Association automatically gets $50,000,000
Public Liability insurance. You'll also have the option to purchase extra insurance covers
tailored & specifically designed for P&C Associations and their extra activities.

Do any of these apply to your P&C?

Run a Canteen or Uniform shop?
You should consider cash and property insurance to cover any losses such as theft, fire or
damage.

Operate OOSH, Vacation care or before & after school classes & activities?

You can extend your P&C's insurance to cover these. If you need to extend cover to include
Physical & Sexual Abuse (molestation) a separate application form will be required. Contact
us for help & further information on this.

Run a sports program?

You can extend your P&C'’s Insurance to cover these. In order to do so, please contact us to find out
requirements to obtain cover. We also recommend considering Student Injury cover for accidental
injuries that occur during these sports

Own Assets or equipment?

Consider property insurance to cover the cost of replacing your items. It's a good idea to keep an
asset register to track what your P&C owns and how much its worth.

Have any Volunteers?
We recommend Voluntary Workers Personal Accident Insurance to protect your volunteers in
case of injury.

Holding a special event?

Make sure you complete a Notification of Event Form before your event. The event form is
available on the Federation website. Most activities are already covered by your Public Liability
policy, but this step helps us confirm coverage and advise if anything extra is needed. You can
also choose extra protection for things like cash handling.

Organise Tutoring or learning services?
These activities can be added to your Public Liability cover as well.

4
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Section1

Summary of covers available for
your P&C to purchase

1 : Membership - Includes Public Liability $50,000,000

Plus: Extensions available under your Public Liability;
OOSH - Outside of School Hours Care

Tutoring

Vacation Care

Before & After school classes & activities

Stall holders

Recreational Sports

2 : Property Insurance & income insurance

Your P&C can get insurance for items it owns, including stock, contents, equipment,
machinery breakdown, loss of refrigerated food, cash, theft by fraud, and more.

This coverage is provided under a Business Pack policy, and the insured amounts can be
tailored to match your P&C’s specific needs.

3 : Personal Accident Insurances

Voluntary Workers Personal Accident

Student Injury Insurance - Includes Ambulance

Travel Insurance

4 : Association Liability

Association Liability provides cover for claims made against the Association itself for wrongful
acts such as breach of duty, breach of trust, neglect, error, omission, misstatement, misleading
statement, or other act committed or attempted by the Association. This policy provides legal
liability coverage for associations and non-profit organizations. The coverage includes
protection against various types of claims and losses, subject to the terms, conditions,
exclusions, and limits specified in the policy.



Section 2

Membership: includes
Public Liability Insurance

By purchasing Membership with the Federation of P&C
Associations NSW you will be entitled to $50,000,000 Public
Liability cover for your individual P&C Association.

Why Public Liability Insurance Is essential for P&C Associations
P&C Associations must have Public Liability Insurance as a condition of using school facilities.

Because P&Cs often interact with the general public, there is always a risk that someone
could be injured or property could be damaged during P&C activities. If this happens, a third
party such as a parent, student, volunteer, or member of the public may take legal action
against your P&C.

If your P&C is found legally responsible, Public Liability Insurance helps cover the cost of
compensation and legal expenses.

All P&C Associations are required to hold Public Liability Insurance to protect themselves and
their members.

P&C activities where liability exposure may occur:

* Fundraising Activities

» Selling of Food & other items

o P&C Meetings

* School carnivals and fetes

* Before & After school activities
* Vacation Care etc

Keep a Record of Your P&C’s Activities

The events above are just a few examples of potential risks your P&C might face. To help
manage these risks, we recommend that your P&C Association:

* Records all approved activities in the meeting minutes
* Includes the names of the people involved in each activity

Also, don’t forget to complete the Notification of Event form available on the Federation
website whenever your P&C is planning a special event.



Section 2

Public Liability Insurance

What does the Public and Products Liability policy cover?

This policy indemnifies the P&C Association for all amounts up to the limit of liability
where all of the following are satisfied:

* Personal injury or property damage that occurs during the period of insurance which is
caused by an occurrence in connection with the activities of the Association for which
the insured is legally liable to pay compensation and no admissions of liability are made
without the Insurer's consent.

Important Information About Your Insurance Policy

This policy does not include cover for Physical & Sexual Abuse.

If your P&C needs this type of cover, please contact us. A separate application form is required
for us to provide a quote and arrange this coverage.

The policy is subject to all standard terms, conditions, and exclusions.

Policy reference: CGU Broadform Liability CID0332 REV5 05/25

The policy also covers legal costs, but only with the insurer’s approval.
You can obtain the full policy wording on our website or contact us and we will send it to you.



Additional Insurance Cover options
under Public Liability

Before & After School Care (OOSH), Before & after School Classes &
Activities, Recreational Sports & Vacation Care.

If your P&C runs Before & After School Care, extracurricular classes, recreational sporting
activities or Vacation Care, you can extend your Public Liability insurance to cover these
activities.

An additional premium is payable for this cover. These services must be run by sub-
committees officially formed under your P&C Association.

To find out more or request a quote, please contact Andrews Insurance Services.

Tutors:

If the P&C arranges tutoring services by persons not directly employed by the school or
P&C then these Tutors must have their own insurance. If they do not have Public Liability
Insurance the P&C can purchase this extension of cover, which will only apply whilst they
are providing tutoring services for the nominated P&C. This is where a uni student or
parent (who don't have insurance) need to provide evidence of insurance in order to
conduct the tutoring services on school premises.

Sexual Abuse / Molestation cover

The standard CGU Public Liability policy does not include cover for Sexual Abuse or
Molestation claims.

If your P&C needs this coverage a completed proposal form must be submitted to a separate
insurer. Premiums and acceptance depend on the information provided in your application.

To request the form or discuss whether this cover is suitable for your P&C, please contact
Andrews Insurance Services Pty Ltd.



Section 3

Property & Income Insurance

Why does my P&C Association need to consider purchasing property
Insurance?

Equipment & property items owned by the P&C are not covered by Department of
Education and should therefore be insured by the P&C Association. Your P&C may also be
responsible for insuring any equipment you lease from the school. Some items your P&C
Association might be responsible for may include;

+ Stock of Uniforms & clothing sold by your P&C

+ Stock of grocery and food items in your canteens

+ Contents and equipment owned by your P&C (fridges, BBQs etc)

¢ Leased or borrowed equipment for P&C fundraising and functions
» Cash/Money

» P&C owned building assets (shade sails)

* Musical Instruments

Protecting Your P&C’s Property, Equipment & Income

We strongly recommend that all P&C Associations keep an asset register or a detailed list of all
equipment and stock they own or are responsible for.

In the event of an insurance claim, you may be asked to provide proof of ownership and value
for any items you’re claiming.

Your insurance is provided under a Business Pack policy, which allows you to customise your
cover to suit the specific needs of your P&C.

What'’s Included Under Property Insurance?

Property insurance can cover loss or damage caused by fire, storms, and other risks. Key items
that can be insured include:

* P&C-Owned Buildings, including shade sails

* P&C Contents and Stock, such as uniform shop stock, canteen stock, and other materials



Section 3

Property Insurance

Theft of Property

Covers the loss of your contents or stock from theft, attempted theft, armed robbery or
threats of violence. Minimum of $5,000 sum insured but you can choose a higher amount if
needed.

Combined Money Cover

Protects your P&C's money against loss or damage from things like theft, armed holdup or fire.
Minimum cover is $5,000 or a higher amount of your choice.

Also includes Money in transit, at your premises, in a locked safe or strongroom, and in your
custody.

Employee Dishonesty/ Fidelity Cover

Covers loss of your P&C's money, contents or stock by employees/volunteers (theft by
employee or volunteer). Fidelity insurance provides protection against pecuniary losses from
willful acts of dishonesty (fraud, infidelity, computer misuse) committed by a member,
volunteer or employee of the P&C Association.

Machinery Breakdown
Covers the cost to repair or replace machinery your P&C owns. Like a fridge or freezer, if it
breaks down or fails. Minimum cover $5,000.

Loss of Refrigerated Stock & Grocery Items
Covers spoiled food or grocery items that are lost due to machinery breakdown.
Minimum cover $2,500 (check policy wording for full details).

General Property

Covers accidental damage to items your P&C owns, including things like musical instruments,
contents, stock, and equipment even if they’re off-site. The General Property cover is for items
and equipment that can be moved and are portable.

If this cover isn’t needed, some items may be included under the Fire & Perils section instead.
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Section4

Voluntary Workers Personal Accident
Insurance

Why Do P&C Associations Need Personal Accident Insurance?

Personal Accident Insurance is required for P&C Associations that use school facilities. This
insurance helps protect voluntary workers in case they are injured while doing P&C-related
tasks.

Volunteers may be involved in a wide range of activities. These should be recorded in the P&C
meeting minutes, and where possible, volunteers should be named.

All P&C volunteers must sign in or record their attendance in a register, and any tasks should be
carried out with reasonable care.

Who Is Covered?

All voluntary workers aged between 10 and 85 years old are covered while performing
approved duties for the P&C Association or the school.

Student volunteers must have written permission from a parent or guardian and be aged over
10 years.

Children who are simply accompanying volunteers are not covered, unless they are
volunteering themselves, and aged over 10 years.

What Does the Personal Accident Policy Include?

The policy provides benefits if a volunteer is injured while doing approved P&C work, including
travel to and from the activity (as long as there’s no major detour or delay).

Coverage includes:

Temporary Total Disablement (e.g. time off work due to injury)

Serious injuries, including loss of limbs or death

Representation at area-level P&C events or while on approved P&C business

Home help expenses if the injured volunteer isn’t employed and can’t manage their normal
duties at home

Weekly payments for lost wages, if the volunteer (including school-aged volunteers) has full-
time, part-time, or casual work

11



Section 4

Voluntary Workers Personal
Accident Insurance

What are the cover options?
There are 3 Levels of Cover available;

SILVER
Death & Capital Benefits $100,000 / $500 per week

GOLD
Death & Capital Benefits $100,000 / $1,000 per week

PLATINUM
Death & Capital Benefits $100,000 / $1,500 per week
Higher sums insured are available upon request

Details and Schedule of Benefits listed below:

Policy Type: Voluntary Workers

Insured:

Insured Persons:

Federation of Parents and Citizens Associations

Silver - All Voluntary Workers of the Insured

Gold - All Voluntary Workers of the Insured
Platinum - All Voluntary Workers of the Insured

Period of Insurance:

Inception Date: 01/08/2026 at 4:00 pm (local standard

time) Expiry Date: 01/08/2027 at 4:00 pm (local standard

time)
Policy Wording: VW 19012024
Territorial Limits: Australia Wide

12



Section 4

Voluntary Workers
Personal Accident Insurance

The coverage afforded by this Policy shall only apply whilst an Insured Person engaged in
P&C Association activities. Benefits are payable irrespective of negligence by the P&C
Association however the Weekly Injury Benefit is only recoverable if the person loses time

from work. In the case of a non-income earner, Domestic Help Benefit or the Student
Tutorial Benefit becomes payable.

i)The injured Insured Person must be a Voluntary Worker acting on behalf of the P&C

Association Committee but does not preclude that Insured Person from suing the P&C
Association if negligence is proved.

ii) There is no cover for children accompanying Voluntary Workers. For cover to apply they
must be engaged in voluntary work on behalf of the P&C Association.

iii) Students over the age of 10 engaged in voluntary work on behalf of the P&C Association
must have written permission from a Parent and/or Carer to be covered by this Policy.

13



Section 4

Voluntary Workers Personal Accident
Insurance

SCHEDULE OF BENEFITS

Minimum Age Limit (sub-limits may apply) 10
Maximum Age Limit (sub-limits may apply) 85
Aggregate Limit of Liability $1,000,000

Aggregate Limit of Liability per Event for Charter Flights / Non-Scheduled $1,000,000
Flights

Policy Currency AUD
Benefits Sum Insured
Death and Capital Benefits - Silver $100,000
Maximum payable for Insured Persons aged under 19 $10,000
Death and Capital Benefits - Gold $100,000
Maximum payable for Insured Persons aged under 19 $10,000
Death and Capital Benefits - Platinum $100,000
Maximum payable for Insured Persons aged under 19 $10,000
Weekly Injury Benefit - Silver $500
Income Limitation 100%
Deferral Period Nil

Benefit Period 104 Weeks
Benefit Period (Insured Persons aged 60 - 64) 52 Weeks
Benefit Period (Insured Persons aged 65 - 69) 26 Weeks
Benefit Period (Insured Persons aged 70 - 74) 6 Weeks
Benefit Period (Insured Persons aged 75 - 79) Nil

14



Section 4

Voluntary Workers

Personal Accident Insurance

Weekly Injury Benefit - Gold

Income Limitation

Deferral Period

Benefit Period

Benefit Period (Insured Persons aged 60 - 64)
Benefit Period (Insured Persons aged 65 - 69)
Benefit Period (Insured Persons aged 70 - 74)
Benefit Period (Insured Persons aged 75 - 79)

Weekly Injury Benefit - Platinum

Income Limitation

Deferral Period

Benefit Period

Benefit Period (Insured Persons aged 60 - 64)
Benefit Period (Insured Persons aged 65 - 69)
Benefit Period (Insured Persons aged 70 - 74)
Benefit Period (Insured Persons aged 75 - 79)

Non-Medicare Medical Expenses - Silver
Expense Limitation

Non-Medicare Medical Expenses - Gold
Expense Limitation

Non-Medicare Medical Expenses - Platinum
Expense Limitation

Accidental HIV Infection Lump Sum Benefit
Childcare Benefit

Coma Benefit

Daily Benefit

Benefit Period

Domestic Help Benefit

Expense Limitation

15

$1,000
100%

Nil

104 Weeks
52 Weeks 26
Weeks 6
Weeks Nil

$1,500
100%

Nil

104 Weeks
52 Weeks
26 Weeks
6 Weeks
Nil

$2,000
100%

$3,500
100%

$5,000
100%

$10,000

$5,000
$3,000
$100
30 Days
$500
100%



Section4

Voluntary Workers
Personal Accident Insurance

Deferral Period

Benefit Period

Driver Services Benefit

Family Accommodation and Transport Expenses Benefit
Financial Advice Benefit

Home and Vehicle Modification Benefit
Expense Limitation

Out of Pocket Expenses Benefit

Partner Employment Training Benefit
Retraining and Rehabilitation Expenses Benefit
Student Tutorial Benefit

Expense Limitation

Deferral Period

Benefit Period

Unexpired Membership Benefit

16

Nil

26 Weeks
$1,000
$2,000
$2,500
$5,000
85%

S500
$5,000
$5,000
S500
100%

Nil

26 Weeks
S500



Medical Expenses Incurred within Australia
(information for Personal Injury Claims from
the Insurer AHI)

If you are claiming reimbursement for medical expenses incurred as a direct result of injury,
please read the following information carefully. Please also refer to your Policy document for
any other additional terms of reimbursement.

If you are claiming the difference or shortfall of a payment from Accident & Health (AHI) you
must first seek reimbursement from your Private Health fund (if applicable) and submit the
accounts with your claim. Specifically for reimbursement of Medical Expenses that are subject
to Medicare, the following information should be noted.

AHI advise that Your Policy will cover non-Medicare Medical Expenses to the amount stated
in the Policy (after the deduction of any excess) for injuries which occur during insured
activities. The policy will cover tees incurred as a result of injury including, but not limited to
fees paid to nurses, hospitals, chiropractors, osteopaths and physiotherapists. Please note
that you are expected to settle accounts first and then seek reimbursement.

AHI advise that this company (AHI) must comply with Federal legislation that limits the
benefits that General Insurers, Health Funds (and others) are legally allowed to insure. As a
General Insurer we are prohibited from reimbursing medical expenses that are covered by the
Medicare Scheme.

AHI can pay:

e Theatre Fees & Accommodation Fees in a hospital where the Insured Person is a private
patient in a public or private hospital, subject to policy limits.

e Medical expenses which are not covered by Medicare

17



Medical Expenses Incurred within Australia
(information for Personal Injury Claims from
the Insurer AHI)

We cannot pay:

e Anyout of hospital or outpatient expenses which have a Medicare component.
e Anyamounts above the Scheduled Fee, or "gap" fees related to Medicare services

e When you are a public patient in a private or public hospital. Everything is covered by
Medicare in this circumstance.

e Specifically, for out of hospital Doctor or Specialist visits, Medicare refunds 85% of the
Scheduled Fee. No-one can reimburse any other amount for these expenses.

e Pharmaceuticals items that are subject to the Pharmaceutical Benefits Scheme (PBS), or
pharmaceutical items that cost less than the yearly indexed PBS amount.

e Please note that where a Private Health Fund has reimbursed any in hospital amount then no
further reimbursement is available.

The following exclusions are included in addition to the General Exclusions in the
Wording.

16. There is no cover for minor children accompanying Voluntary Workers but who are not
engaged in authorised activities.

17. There is no cover for any Insured Persons aged under 10 years.

The following condition is included in addition to the General Conditions and Limitations in the
Policy Wording.

Minor Eligibility
Insured Persons aged between 10 years and 16 years, who are engaged in voluntary work on behalf of

the P&C Association must have written permission from a parent and/or carer in order to be
considered an Insured Person under the policy.

For full details of the cover please refer to the policy wording which is available on the website.
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What is Student Injury Insurance?
Student Injury Insurance

Policy Period 1st February - each year

Whether your children are at home, at school or participating & involved in
extra-curricular activities, AHI provides comprehensive protection in the event of an
accident, accidental death or permanent disability. This coverage is known as Student
Injury cover and the policy begins on February each year. Premiums are based on the
number of students enrolled at the time the policy is purchased.

AHI protects what matters most, your children - whether they are at school or out in the
community.

Benefits include:

* Lump-sum benefit

If the unthinkable should happen, AHI will provide a payment for accidental death or
permanent disability.

* Additional payments

In the case of other accidents AHI will provide payment for Broken Bones, Loss of Teeth,
Emergency Transport and more*.

* Non-income earner payments

Support for student tutorial benefits for full-time students.

For more information and details about the cover please contact Andrews Insurance Services
or view the PDS on the website.

This cover is available to purchase on whole of school basis only.
Premiums start from as little as $4.51* per student per year.

*Discounted rates appliable to student numbers in excess of 500

19



Section 5

Associations Liability

Explanation of cover:

Association Liability provides cover for claims made against the Association itself for wrongful
acts such as breach of duty, breach of trust, neglect, error, omission, misstatement, misleading
statement, or other act committed or attempted by the Association.

This policy provides liability insurance coverage for associations and non-profit organizations. The
coverage includes protection against various types of claims and losses, subject to the terms,
conditions, exclusions, and limits specified in the policy. Below is a summary of the key areas
covered:

Professional Indemnity Insurance:
Covers claims arising from breaches of professional duty in the conduct of the insured's
professional business practice.

Directors & Officers Insurance:
Covers losses arising from wrongful acts committed by insured persons in their capacity as
directors or officers.

Association Reimbursement Insurance:
Covers losses when the association is legally required or permitted to indemnify an insured person
for claims arising from wrongful acts.

Association Entity Insurance:
Covers losses arising from claims made against the association due to wrongful acts committed by
insured persons.

Employment Practices Insurance:
Covers losses arising from employment-related claims, such as wrongful dismissal, discrimination,
or workplace harassment.

Taxation Investigation Costs:
Covers necessary costs incurred during audits or investigations by the Australian Taxation Office.

Additional Types of Claims:
Includes coverage for unintentional defamation, loss or damage to documents, unintentional

infringement of intellectual property, breach of confidentiality, and breach of fair-trading laws.

Policy Limits and Excess:
Coverage is subject to policy limits and excess amounts specified in the schedule.

This policy is designed to protect associations and non-profit organizations from financial losses
due to various liabilities, ensuring compliance with legal and professional obligations.
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Section 6

General Information

Making a Claim
If you need to make a claim on your insurance, please complete a claim form and submit to

Andrews Insurance Services as soon as possible. Claim forms are available on the Andrews
Insurance website.

Excesses Applicable

The excess applicable for claims on any of the policies are outlined in each the policy
schedules. An excess is the amount of money your P&C has to pay you make a claim.

Check & review your insurances each year

It's essential to review your insurance policies each year. Don't simply renew last year's coverage
assuming it still meets your needs. Your P&C Association's activities or circumstances may have
changed, especially if you're storing more equipment or planning large scale events. You may
need to increase your insurance coverage to stay properly protected. Always contact us if you
are unsure or need some advice & guidance.

Is Membership Compulsory?

Associations incorporated under the Parents & Citizens Associations Incorporation Act 1976 are
required to be members of the P&C Federation (section 17). If an association ceases to be a
member of the P&C Federation the Minister may cancel the incorporation (section 21 (1)).

Submit a Notification of Event Form

If your P&C Association is planning an event such as a fete, colour run, band camp or trivia
night (along with many other type of events) it’s important to register the event by
completing a Notification of Event form (NOE). This form notifies us of the planned activity
and allows us the opportunity to review the event so we can advise you if any aspect or
activities planned may not be covered under the insurance. Once the form is submitted, and
the event has been approved we will email you a Certificate of Currency. If you opt in, the
P&C Federation can also promote your event by listing it on their events calendar of the
Federation homepage.

A link to the NOE can be found on the Federation website, or contact us for assistance.
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Section 6

General Information

Risk Management

P&C Associations conduct meetings and fundraising activities on premises that they do not
own. As such, they have a responsibility to ensure that inviting the public to attend and
participate does not expose anyone to injury or loss. It is the Association’s duty to actively
manage and reduce any risks or potential hazards at events or on-site through a structured
approach to risk management.

To support this process, the Notification of Event (NOE) form includes an integrated Risk
Management Plan for your convenience. This plan helps you identify foreseeable risks and
outlines the steps your Association will take to address them.

Risk management doesn’t have to be intimidating; it's something we all do daily. For example,
turning off a barbecue after use to prevent a fire is a simple form of risk management.
Demonstrating that your Association is prepared for potential incidents by ensuring members
and volunteers are trained in areas such as event coordination, first aid, and food safety is a
strong indication that risks have been considered and mitigation strategies are in place.

Adequate Insurance Cover

Avoid the risk of under-insuring your Association. When selecting insurance policies, it’s essential
to ensure they provide full coverage for all potential losses. The sum insured should reflect the
true replacement value of items. This ensures your Association can recover to its original
position prior to any loss.

If you choose to insure for less than the full value, insurers may only pay a portion of any claim,
leaving your Association financially vulnerable. Always review your insurance needs carefully and

ensure your cover matches the current realities and responsibilities of your activities.

We are here to help so please contact us if you need any guidance or assistance.
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Section 6

General Information

The Fine Print

All policy wordings are available on Andrews Insurance Service website
www.andrewsinsurance.com.au by clicking the P&C Insurances square. Policy terms,
conditions and exclusions apply to each Insurance product. For all other inquiries please
contact Andrews Insurance Services Pty Ltd.

Our Financial Services Guide is also available on our website

Insurers of the P&C Insurances

1. Insurance Australia Limited
ABN 11 000 016 722 AFSL 227681 CGU Australia Pty Limited T/as CGU

2. Accident & Health International Underwriting Pty Limited
ABN 26 053 335 952 AFSL 238261 on behalf of Tokio Marine & Nichido Fire Insurance Co. Ltd
ABN 80 000 438 291 AFS Lic No. 246548.

3. Amazon Underwriting Pty Ltd
ABN 17 605 879 507 AFSL 482029 is an underwriting agency and has binding authority by
Certain Underwriters at Lloyd's.

Contact information for Andrews Insurance Services Pty Ltd
Office: Norwest Central 401/12 Century Circuit Norwest NSW 2154

Postal: PO BOX 6923 Norwest NSW 2153

Phone: 02 9680 1700

Website: www.andrewsinsurance.com.au
ABN 22 096 387 094 AFSL 239069

For all P&C Insurance queries email us at - ais@andrewsinsurance.com.au
Call us between 8am-4pm Monday - Friday on 02 9680 1700

Or contact our team members below;

Martin Dalrymple martin@andrewsinsurance.com.au

Angela Reid angela@andrewsinsurance.com.au

Adam Dalrymple adam@andrewsinsurance.com.au

Robert Newland rob@andrewsinsurance.com.au

Jaime Cumbo jaime@andrewsinsurance.com.au

Fiona Orchard fiona@andrewsinsurance.com.au (Accounts)
24
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